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«KJIMEHT BITPABE CAM PEUIATD,
HEOBXOOMMA JIM EMY VCIJIVIA»

I'PAKNAHE 3KAJIVIOTCHA, 9YTO IIPM OBPAIIIEHMY B BAHKHM UJIM CTPAXOBBIE KOMIIAHUA
UM IIPUXONUTCA CTAJIKUBATHCA C HABA3BIBAHUEM TEX MUJIU MHBIX YCIIVT. YTO OEJIATH
U YEM PYKOBOJICTBOBATBHCH B IONOBHBIX CUTYAIIUAX?

NTENW PEMMOHA BCE Yallle OTMEYatoT, YTO UM HaBS-
3bIBAKOT AOMONHUTENbHbIE PUHAHCOBLIE yenyrn.
€CNK paHble 0 NoAobHbIX Npobrnemax paccKasbl-
BaNM KNWEHTbI CTPaxX0oBbIX KOMMaHWI, TO B nocnea-
Hee BPeM$ YNOMUHAIOT O chyYasax, Korga coTpyad-

HWKN HEKOTOPbLIX OAHKOB HEe MPOCTO PEKOMEHAYIOT 3aCTPaxoBaTh

YKW3Hb 1 3A0POBbE UMM NPUOOPETAEMOE UMYLLIECTBO, a Hanps-

MYIO YBA3BIBAKOT MOKYMKY MNOAMCA C PELLEHVEM, HAMPUMEPD, O Bbl-

Jave Kpeauta.

Ong pelleHns Npobrnembl C HABS3bIBAHUEM MOMUCOB B CTPaX0-
BOI KOMNaHuK baHk Poccum BBEN «Nepuo OXNaxkaeHs» — CPOK,
B TEYEHWE KOTOPOro rpadkAaHWH MOXET pacToprHyTb OOrOBOP
J0OPOBOMBLHOIO CTPAXOBaHWUA W MOMYyYUTb B onpedeneHHoM no-
pPAAKe YyNNadeHHYo CTPaxoBy NpeMuio. «[lepnod oxnaxgeHus»
cocTarnsaeT He MeHee 5 paboynx gHel U OTCHUTLIBAETCH CO AHA
3aKntoYeHnsa JoBPOBONBHOIO JOroBOpa CTPaxoBaHUS BHE 3aBW-
CUMOCTK OT MOMEHTa ynnaThbl CTPaxoBoro B3Hoca. [pun oTkase oT
CTPAXOBKW B OFOBOPEHHBIN CPOK CTPaxOoBLUMK 0683aH BEPHYTh
3annavyeHHble 3a NONUC AeHbMM B NMOMHOM 06beMe, eCNM AOrOBOP
CTpaxoBaHWs He BCTynwn B culy. Ecnn »xe goroBop Havan geit-
CTBOBA&Tb, TO CTpaxoBasd KoMNaHusa Npw Bo3Bpare cpeAcTB BNpa-
BE yAep)kaTb 4acTb MPeMun, NPOMOPLIMOHANBHYK KONUYECTBY
[OHel, NpoluedLInx ¢ Havana geicTaus goropopa. [na sossparta
JEHEr HY)XHO 3anonHWTL 3adBneHne 06 0TKkade OT JOroBopa Jo-
BPOBOMNBHOIO CTpaxoBaHWs, U B TeveHne 10 pabdodmx gHen co
[OHS NOMNyYeHWs 3asBNeHns cTpaxoBas KOMMaHWsa OoMmKHa Bep-
HYTb NMPEMULO.

B cootBeTCcTBUM C 3aKoHOM «O 3alluMTe Npae noTpebuteneit»
Henb3s 3acTaBNATb YeNoBeKa NPW NOMYYEHUM OQHMX YCNyr Npu-
obpeTaTth UK onnadmMBaTh Apyrue.

Ecnu npu odoopMneHnn KpeamnTa unn Bknaga coTpyaHuk 6aH-
Ka 3asBNgeT 0 HeoOXOOAMMOCTM MOMYYUTb KPeauUTHYO unu gede-
TOBYIO KapTy, OTKPbITh TEKYLLNA OAHKOBCKWA CHET, MOAKIIOYUTD
yenyru «AsTonnarex», «MobunbHbll 6aHK» U T.M., 3TO MOXET
paccMaTpMBaThCH Kak HaBA3bIBaHWE JOMOMHUTENbHBIX YCNyr, OT
KOTOpbIX MOTPebWTenb BMNpaBe oTkasaTbcs. HeobxoanMo Mom-
HWTb, YTO MpPW OTKa3e OT TeX MW UHbIX JOMONMHUTENBHbLIX YCryr
BaHK MOXKET YCTAHOBUTb ANS KNWEHTA MEHeEe BbIrOAHbIE YCOBKA
no OCHOBHOMY foroBopy. OOHaKO Ha NpakTuke Yalle BCero Ao-
NONHWTENbHbIE YCNYrM MPUBOAAT K YOOPOKaHWMIO GaHKOBCKMX
ycnyr ans notpebutens. Cnegyet UMeTb BBUAY, YTO GaHKu Npu

3aKMoYeHn AOrOBOPOB MOMYT Npednarars KnMeHTaMm nognucarb
6naHK TMNOBOro 3adBneHns. B TMNOBOM 3a9BNEHMM, HaNpUMep,
MOXET Cofep)KaTbCs «Mpocbda» KNMeHTa 3aKMoUYnTb C HUM AO-
rOBOP Ha NpefocTaBneHre KpeguTa ¢ UCNonb3oBaHneM H6aHKOB-
CKOW KapTbl, Ha OTKPbITUE TEKYLLEro cyeTa WUNM NogknoyeHne
NHTepHeT-ycnyr. MoTpebutento pekoMeHayeTcs uaydaTb npef-
naraemMble Ons NoAnMcaHua TUNOBbIE 3aABMNEHNS HE MEHee BHU-
MaTenbHO, YeM YCNOBWUSA OCHOBHOMO JOroBopa.

KoHe4Ho, MHOTME JONOMHUTENbHbIE YCAYTW, B YACTHOCTK, UH-
TePHET-6aHKMHT, MOTYT ObITb NOMNE3HbIMU W YAOOHbIMK. OgHaKo
KINWEHT BMpaBe cam peLllaTb, HeobxXxoguMa N emy Ta Unu uHas
ycnyra, oco6eHHO Korga 3a Hee Hy)KHO mnatutb. Ecnu Heobxo-
OMMOCTM B JOMOMHUTENbBHBIX CEPBUCAX HET, TO OT HUX MOXKHO
0TKa3aTbC4d, AaKe eCN OHW ObIM NOAKTIOYEHBI ABTOMATUYECKN.
[ng aToro HeoOGXOAMMO MOAATb COOTBETCTBYIOLLYIO 3aABKY WNK
NPeTEH3NIO B KOMM-LEHTP WNKU HEMNOCPEACTBEHHO B OTAENEHMEe
BaHka. [py BOZHUKHOBEHWUW pasHOMMacuit MOXKHO 0OpaTUTLCS K
PYKOBOAUTENIO KPEAUTHOM OpraHm3aumn.

Ecnun pykoBoAcTBO GaHKa He pellaeT BOSHUKLLYIO Npobnemy,
HanpaenanTe »xanoby B baHk Poccun. ObpalleHne MOXHO no-
JaTb B MMCbMEHHOM BWAE, HAaNpPaBWB Mo afpecy:

r. UBaHoBo, yn. KpacHoi Apmun, 10/1,
nmBo B BNEKTPOHHOM BiAe Yepes padaen «/IHTepHeT-NnpuemMHas»
Ha caiTe baHka Poccun www.cbr.ru. il

Mo matepuanam I'Y Banka Poccum
no LleHTpansHoMy doefepansHOMYy OKpYry
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